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This study focused on knowledge and perception of farmers on information and communication 
technology (ICT) use in Ife Central Local Government Area of Osun State. A pretested and validated 
interview schedule was used to source information from 150 farmers selected through a multi-stage 
sampling procedure. Descriptive and inferential statistical tools were used to analyze the data collected. 
The result revealed among others, that the mean age of the respondents was 47.29 years, while the 
mean income was 505,600 Naira. Furthermore, majority (76.0%) of the farmers had a low awareness of 
ICT use, while majority (76.0%) of the farmers had a low knowledge of ICT. Also, majority (84.7%) of the 
farmers had an indifferent perception on ICT use. Number of year of formal education of farmers, 
knowledge on ICT and perception on ICT use explained 38.8% of the change in farmers’ awareness on 
ICT in the study area. The study recommended that anytime programme that should improve the 
awareness of farmers’ on ICT is being planned, the significant variables should be considered.  
 
Key words: Knowledge, perception, information communication technology, farmers. 

 
 
INTRODUCTION 
 
The world is witnessing an era of globalization as well as 
explosion in information and communication technology 
(ICT). Most public offices, urban and rural areas are now 
well connected in terms of ICTs such that the whole world 
is just like a small village. ICTs could be described in 
various ways. ICTs are computer based tools used by 
people to work with information and communication 
processing needs of an organization. It purview covers 
computer hardware, software, the network and other 
digital  devices  like  video,  audio,  camera,   etc.,   which 

convert information (text, sound, motion, etc.) into digital 
form (Moursund and Bielefeldt, 1999). Rodriguez and 
Wilson (2000) defined ICT as a set of activities which 
facilitate by electronic means the processing, 
transmission and display of information. 

Ogunsola and Aboyade (2005) viewed ICT as a cluster 
of associated technologies defined by their functional 
usage in information access and communication of which 
one embodiment is the internet. ESCAP (2000) in its own 
definition defined ICT as techniques people use to  share,
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distribute, and gather information and to communicate 
through computers and computer networks. Marcelle 
(2000) described ICT as a complex varied set of goods, 
applications and services used for producing, distributing, 
processing, transforming information (including) 
telecoms, TV and radio broadcasting, hardware and 
software, computer services, and electronic media. 
Furthermore, Michiels and Van Crowder (2001) defined 
ICTs „as a range of electronic technologies which when 
converged in new configurations are flexible, adaptable, 
enabling, and capable of transforming organizations and 
redefining social relations. Therefore, ICTs have become 
a significant factor in development having profound 
impact on the political, economic, and social sectors of 
the country. 

Many (63.7%) people in Nigeria according to 1991 
census live in the rural areas (Ekong, 2003) and have 
little or no access to telephone, computer or internet 
based services. In the words of Mansoor and Kamba 
(2010), “access to information in rural communities is 
affected by a number of barriers, such as infrastructure, 
low level of literacy, lack of proper information services, 
technical competencies, and lack of proper information 
policy and governance directed to rural communities. 
However, ICTs have the capacity of positively influencing 
agriculture and rural development through provision of 
information that will enhance efficiency and high 
production.  

The term „farmer‟ usually applies to the person who is 
at the centre of agricultural production which is the main 
occupation in the rural area. He/She takes decision on 
what to produce, when to produce, what quantity to 
produce and optimal combination of actual resources to 
achieve stated objectives (Alabi, 2010). Farmers, 
therefore, are at the forefront of the sustainable 
agricultural movement. Their present knowledge, 
passion, management and marketing skills are affecting 
their business negatively, coupled with the fact that these 
people are mostly rural dwellers, where there is little or 
no access to information and knowledge necessary to 
enhance efficiency in production, marketing, distribution 
and consumption of agricultural produces (Torimiro et al., 
2007).  

Since information is prerequisite for sustainable 
development and agriculture inclusive, farmers‟ access to 
ICTs‟ infrastructure is important to increasing the flow of 
information and this information could serve as a means 
of empowering the farmers to face the challenges of their 
immediate environment in the process of carrying out 
their business effectively. The contribution of ICTs to the 
overall improvement and arrangement of the farming 
business and the changes visible in the farmers‟ 
environment cannot be over emphasized. In the light of 
this, farmers‟ awareness of various ICTs must be looked 
into with a view to analyzing their knowledge and 
perception on ICTs as it applies to different aspects of 
their lives and enterprises.  
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Therefore, the following specific objectives were set for 
the study.  
 

(1) Describing the socio-economic characteristics of 
farmers in the study area; 
(2) Determining the level of knowledge of farmers of the 
various ICTs available in the study area; 
(3) Determining the perception of farmers towards ICT 
use in the study area; 
(4) Determining farmers awareness on various ICTs in 
the study area; and 
(5) Identifying the constraints to ICT use in the study 
area. 
 

Furthermore, the study seek to determine whether a 
significant relationship exists between the various 
independent variables of the study and the dependent 
variable of the study, the awareness of farmers on 
various listed ICTs in the study. This statement provided 
guidance for the research work. 
 
 

METHODOLOGY 
 

Study area 
 

Ife Central Local Government Area (LGA) of Osun State was the 
area studied. The Local Government Area is one of the thirty LGAs 
in Osun State. The LGA is at the centre of Ile-Ife town believed to 
be the ancestral home of the Yoruba race one of the ethnic tribe in 
sub Saharan Africa. The LGA also hosts the Obafemi Awolowo 
University, Ile-Ife, currently the leading university in Nigeria and 
number fourteen in Africa (Webometric Ranking, 2013). All manners 
of farming activities take place within the LGA ranging from arable 
crop production to tree crop production to livestock production and 
also some processing of various agricultural produce. 
 
 

Sample selection and data collection 
 

The population of the study was the total number of farmers within 
the Local Government Area. Sampling was done through a multi 
stage sampling technique. In the first stage, three communities 
were purposively selected due to their pronounced involvement in 
arable crop production. At the second stage, simple random 
sampling technique was used to select 150 farmers from the 
selected communities: thirty respondents from Iremo, ninety 
respondents from Tonkere and thirty respondents from Akarabata, 
respectively according to the size of the communities. Both part 
time and full time farmers were sampled. The sampling was not 
gender biased as both male and female were interviewed.  

Test-retest method was used to validate the instrument used for 
data collection. Ten respondents selected from a different 
community from the study area were interviewed twice at interval of 
two weeks. The results were compared to remove any ambiguity 
and to ensure that the questions asked elicit the responses 
intended. The duly validated interview schedule was then used to 
elicit information from the selected respondents of the study. 
Primary data were collected on the socio-economic characteristics 
of the respondents, the level of awareness of various ICTs, their 
level of knowledge on ICTs, their perception on ICTs use and the 
constraints to and benefits of ICT usage. The approval and support 
of each of the farmers before the interview was ensured. One 
hundred and fifty interview schedules were administered. The 
interview schedule was framed in English but interpreted to the  
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farmers in Yoruba, this is because majority of the farmers‟ were 
illiterates. Trained enumerators were used in the collection of data. 
 
 
Measurement of variables and data analysis 
 
Independent variables such as age, number of years of formal 
education, annual income from agriculture, farm size, and type of 
farming activity were measured with the use of absolute values 
provided by the respondents. The awareness of respondents on 
various ICT  was measured through their responses to some 
standardized relevant statements on a five point Likert scale with 
have you heard of it (1), do you have the skill to use it (1), have you 
seen it (1), have you used it (1), and do you have it (1). The 
maximum obtainable score for each ICT is five. Respondents‟ score 
for the variable were further grouped into high, medium and low 
categories using mean plus/minus standard deviation.  

Knowledge score was gotten from the summary of respondents‟ 
response to questions on knowledge in the use of ICT and 
perception score was gotten from the summary of respondents‟ 
response to questions on perception towards ICT use. The mean 
scores of knowledge and perception was further calculated and 
using overall mean and one standard deviation, the two variables 
were grouped into high, low and medium levels. Descriptive and 
inferential statistics were used to analyze the data collected. The 
descriptive statistics: frequency, mean and standard deviation were 
used to summarize the data while inferential statistics: Pearson 
Product Moment Correlation and Regression Analysis were used to 
test the relationships between the dependent variable (awareness 
of various ICTs) and the independent variables like age, farm size, 
years as a resident and number of years of formal education.  

 
 
RESULTS AND DISCUSSION 
 
Socio-economics characteristics of respondents 
 
The result in Table 1 showed that 58.7% were male and 
41.3% were female. This indicates that there were more 
males involved in farming than females in the study area. 
The result in Table 1 also revealed that 14.7% of the 
respondents were below 31 years old, while 26.7 and 
22% were between 32 to 42 years old and 42 to 53 years 
old, respectively. Also, 21.3 and 12.7% were between 54 
to 64 years old and 65 to 75 years old, respectively and 
only 2.7% were 76 years and above. The mean age of 
the respondents was 47.29±14.68 years. The implication 
of this finding is that a larger number of the farmers were 
strong able-bodied males and females capable of doing 
farm work.  

The results in Table 1 further revealed that about 9.3% 
of the respondents were single while 76.0% were 
married. Also, 4.7% were divorced, 6% were separated 
and only 4% were widowed. This indicates that most of 
the farmers were married. The results in Table 1 also 
revealed that majority (70.0%) of the respondents were 
Christian, while 26.7% were Islam and 3.3% were 
traditional worshippers. This indicates that the 
respondents were highly religious however the 
dominance of western religion over the traditional religion 
of the respondents is noted in the study area. 

Furthermore,   the   results   in   Table   1  revealed  the 

 
 
 
 
number of year of formal education of the respondents. 
About 24.7% of the farmers had no formal education 
while 30.6% had less or equal to 6 years of formal 
education. Also, 32.7% had between 7 and 12 years of 
formal education, while 12% had 13 years and above of 
formal education. The result shows that majority of the 
respondents had at least one form of formal education. 
The average year of formal education was 8.1± 5.55 
years. This indicates that a larger number of the farmers 
only finished primary education. This might affect the 
farmers‟ knowledge and perception of ICT use.    

The result in Table 1 revealed that majority (86.6%) of 
the respondents were arable crop farmers while 13.3 
were tree crop farmers. This implies that arable crop 
production dominates among farmers in the study area. 
Furthermore, result in Table 1 revealed the annual 
income from farming operations of the respondents. 
About 18% of the farmers earned below ₦50,000, while 
majority (81.3%) earned between ₦500,000 and 
₦550,000 and 7% earned ₦2,050,000 and above. The 
average annual income of the farmers was 
₦505,600±₦21, 421. The result in Table 1 revealed that 
majority (92%) of the farmers had farm size below 5 
plots, while 5.3% had between 5 and 10 plots and 0.7% 
apiece had between 10 to 15 plots and 25 plots and 
above, respectively. Also, 0.3% had between 15 and 20 
plots. The average farm size of the respondents was 
2.57±1.85 plots. 

The results in Table 2 showed that 5.3% of the farmers 
travel out of their communities daily, more than half 
(56.7%) of the respondents weekly, while 31.3% of them 
travel out of their communities monthly. The results in 
Table 2 also showed that 67.3 and 64.7% of the farmers 
travel to other local government areas and other states, 
respectively, while 3.3% of them travel outside of the 
country. The results in Table 2 showed that 20.7% of the 
farmers travel purposefully to transact business on ICTs, 
while majority (66%) travel to visit family and friends. 
Also, 58.7% travel for various ceremonies and 
celebration and 12% travel to gather information on 
farming. Furthermore, 6% travel for other purposes. The 
cosmo politeness of the farmers could go a long way to 
influence their use of various ICTs.  

The results in Table 2 also showed that 88.0% of the 
farmers belonged to commodity association while 91.3 
and 78.0% belonged to one social club or the other and 
credit society, respectively. Majority (92.0%) of the farmers 
belonged to one religious society or the other and 82.7% 
belonged to cooperative society, while just 17.3% 
belonged to none of the organizations. The organizational 
participation of the farmers could influence their 
knowledge and perception of ICT use in the study area.  

 
 
Farmers’ knowledge on ICT use 

 
The  result  in  Table  3  showed  that  the  knowledge   of
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Table 1. Distribution showing some of the socio-economic characteristics of farmers (Field Survey, 
2012). 
 

Socio economic characteristics Frequency % Central tendency 

Sex    

Male 88 58.7 - 

Female 62 41.3 - 

    

Age (Years)    

≤31 22 14.7 

X= 47.29; 

SD=14.68 

32-42 40 26.7 

43-53 33 22.0 

54-64 32 21.3 

65-74 19 12.7 

76≥ 4 2.7 

    

Marital status    

Single 14 9.3 - 

Married 114 76.0 - 

Divorced 7 4.7 - 

Separated 9 6.0 - 

Widowed 6 4.7 - 

    

Religion    

Christianity 105 70.0 - 

Islam 40 26.7 - 

Traditional 5 3.3 - 

    

Year of  formal education    

No formal education 37 24.7 

X=8.10; 

SD=5.55 

≤ 6 years 46 30.6 

7 – 12 years 49 32.7 

13+ years 18 12.0 

    

Major farming activity    

Arable farming 130 86.6 - 

Tree crop farming 20 13.3 - 

    

Annual Income (Naira (#))    

≤50000 27 18.0 
X= #505, 600; 

SD= #21, 421 
500001-550000 122 81.3 

2050001+ 1 7 

    

Farm size(Plots)    

≤5 138 92 

X=2.57; 

SD=1.85 

5-10 8 5.3 

10-15 1 0.7 

15-20 2 0.3 

25+ 1 0.7 
 
 
 

farmers was highest in using radio for listening to 
agricultural programme with a mean score of 4.62. This 
was followed by FM  radio  for  news  and  current  affairs 

and events with a mean score of 4.46. Also the farmers 
had moderate knowledge in GSM for sending and 
receiving  short  message  service  (SMS)  with  a   mean
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Table 2. Distribution showing some of the socio-economic characteristics of farmers (Field Survey, 2012). 
 

Socio economic characteristics Frequency % 

How often they travel out of local government   

Daily 8 5.3 

Weekly 82 54.7 

Monthly 47 31.3 

Annually 8 5.3 

Biannually 5 3.4 

   

Extent of travelling out   

Other LGA 101 67.3 

Outside state 97 64.7 

Outside country 5 3.3 

   

Purpose of travelling out   

Transact business on ICT 31 20.7 

Visit family and friends 99 66 

Various ceremonies and celebration 87 58 

Others 18 12 

   

*Organizational participation   

Commodity association 132 88.0 

Social club 137 91.3 

Credit society 117 78.0 

Religious society 138 92.0 

Cooperative society 124 82.7 

Not at all 26 17.3 

*Multiple response - - 
 
 
 

Table 3. Mean score of farmers on knowledge of ICT use (Field Survey, 2012). 
 

Statement Mean 
Standard 
deviation 

Ranking 

GSM for making calls or text messages to co farmers or family members  4.28 1.16 3 

GSM use as electronic diary and reminder for meetings and events 3.21 1.65 7 

Radio for listening to agricultural programmes 4.62 0.80 1 

Television for getting information on farm inputs 4.13 1.20 4 

Receiving and disseminating information through GSM to transporters and labourers 4.10 4.32 5 

GSM for market update 3.19 1.59 8 

Documenting events through digital camera 1.59 1.15 10 

Documenting events through video recording 1.66 1.20 9 

FM radio for news and current affairs 4.46 0.97 2 

GSM for sending and receiving SMS(short message service) to co farmers and family members 3.43 1.58 6 
 
 
 

score of 3.43 and GSM use as electronic diary and 
reminder for meetings and events with a mean score of 
3.21. However, the result in Table 3 also showed that the 
knowledge of the farmers was the lowest in documenting 
events through digital camera with a mean score of 1.59. 
This showed that farmers had more knowledge on the 
use of FM radio, mobile phone, and television  which  are  

the commonest in ICTs used by farmers in the study area. 
 
 
Categorization of farmers’ knowledge of ICT use 
 
The results in Table 4 revealed that majority (76.0%) of 
the farmers had low knowledge on ICT use  with  a  score
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Table 4. Distribution of farmers on knowledge level of ICT use (Field Survey (2012). 
 

Knowledge level Frequency % 

High (>45.025) 11 7.3 

Moderate (24.335 – 45.025) 25 16.7 

Low (<24.335) 114 76.0 

Total 150 100 

 
 
 

Table 5. Mean score of farmers on perception towards ICT use (Field Survey, 2012). 
 

Perceptional statements 
Mean 
score 

Standard 
deviation 

Ranking 

ICT use influence rate of adoption  4.23 0.68 2 

Knowledge of ICT use  has a great significant in agricultural development  4.35 4.23 1 

It is a waste of time bringing ICT into agriculture  3.71 1.06 4 

ICT can only be mastered by only the learned farmers  3.40 0.99 6 

ICTs are too complicated and hard for farmers to understand  3.27 1.02 7 

The financial burden of using ICT is unbearable 3.10 1.06 8 

The benefits of ICT use outweigh the financial burden involved  3.65 1.09 5 

ICT removes a lot of cost barriers and saves time 3.94 0.98 3 

Infrastructural facilities to support ICT use is not available 2.77 1.16 9 

 
 
 
range of ≥24.335, while 16.7% had moderate knowledge 
on ICT with a score range of 45.025 to 24.335 and 7.3% 
had  high knowledge on ICT with a score range of 
≤45.025. Efforts should be geared towards improving the 
knowledge of farmers on relevance and benefits of ICT in 
agriculture and other aspects of human life to empower 
farmers in the study area to maximize the use of ICTs. 
 
 
Farmers’ perception towards ICT use 
 
The result in Table 5 showed the responses of farmers to 
the perceptional statements used to determine their 
perception on ICT use. It was shown that the statement 
“knowledge of ICT use has a great significance in 
agricultural development” ranked highest in shaping the 
perception of farmers on ICT use with a mean score of 
4.35. This was followed by “ICT use influences rate of 
adoption” with a mean score of 4.23. However, the 
statement “infrastructural facilities to support ICT use are 
not available” ranked lowest in shaping the perception of 
farmers on ICT use with a mean score of 2.77. 
Furthermore, the perception of farmers on ICT use was 
classified into three. 
 
 
Classification of farmers’ perception on ICT use 
 
The results in Table 6 showed that majority (84.7%) of 
the farmers had indifferent perception towards ICT use 
with score range of 26.212 to  38.628  while  7.3%  of  the 

farmers had unfavourable perception towards ICT use 
with a score <26.212. However, 8.0% of the farmers in 
the study area had a positive perception towards ICT use 
with a score of greater than 38.628. This implies that 
majority of the farmers were indifferent towards ICT use 
in their day to day activities. Efforts should therefore be 
made to supply adequate information that will improve 
the perception of farmers concerning ICT use since 
knowledge had been shown to influence perception. 
 
 
Awareness of various ICTs 
 
The results in Table 7 showed that all the farmers (100%) 
had heard of television while almost all (93.3%) had skill 
to use television. Also all (100%) had seen television and 
97.3% had used television and 93.3% of the farmers had 
television. However, all (100%) of the farmers had heard 
of radio, while majority (96.7%) of the farmers had the 
skill to use radio. Furthermore, almost all (100%) had 
seen radio, while 97.3% had used radio and 94.7% had 
radio. Also, 79.3% had heard of video recorder among 
the farmers, 38.7% had the skill to use video recorder, 
76.7% had seen video recorder, 38.7% had used video 
recorder and 42.0% had video recorder. 

The results from Table 7 revealed that 29.3% of the 
farmers had heard of digital camera while, 10.7% had 
skill to use digital camera and 26.7% had seen a digital 
camera. Also, 10.0% had used digital camera and 9.3% 
had digital camera. Also, 39.3% of the farmers had heard 
of print media, 21.3% had the skill to use print media  and
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Table 6. Distribution of farmers on perception on the use of ICT (Field Survey, 2012). 
 

Perception level Frequency % 

Favourable (>38.628) 12 8.0 

Indifferent (26.212 – 38.628) 127 84.7 

Unfavourable (<26.212) 11 7.3 

Total 150 100 
 
 
 

Table 7. Distribution of farmers on their awareness of various ICTs (Field Survey, 2012). 
 

 ICTs 
Heard Seen Used Have Skill 

F % F % F % F % F % 

Television 150 100 150 100 146 97.3 140 93.3 140 93.3 

Radio 150 100 150 100 146 97.3 142 94.7 145 96.7 

Video recorder 119 79.3 58 38.7 115 76.7 158 38.7 63 42.0 

Digital camera 43 29.3 16 10.7 40 26.7 315 10.0 14 9.3 

Print media 59 39.3 32 21.3 56 37.3 34 22.7 32 21.3 

Telegram 8 5.3 2 1.3 5 3.3 - - - - 

Projector 11 7.3 2 1.3 12 8.0 1 0.7 1 0.7 

Web camera 15 10.0 10 6.7 13 8.7 9 6 9 6 

Mobile phone 144 96.0 116 77.3 141 94.0 123 82.0 122 81.3 

Global positioning system 3 2.7 - - 1 0.7 - - 1 0.7 

Fax 11 7 4 2.7 8 5.3 4 2.7 4 2.7 

Computer 35 23.3 14 9.3 33 22.0 14 9.3 14 9.3 

Internet 27 18 10 6.7 15 10.7 8 5.3 8 5.3 

DVD 221 80.7 62 41.3 115 76.7 63 42.0 34 42.7 
 
 
 

37.3% had seen print media. Also, 22.7 percent had used 
print media and just 21.3% had print media. The results 
from Table 7 also revealed that only 5.3% of the farmers 
had heard of telegram, 1.3% apiece had skill to use and 
had used telegram respectively. Also, 3.3% had seen 
telegram while just 0.7% had telegram.  

Also, only 7.3% had heard of projector, while 1.3% had 
seen a projector. More so, 8.0% had used projector. 
Furthermore, result from Table 7 revealed that 10.0% had 
heard of web camera, while just 6.7% had seen it. Also 
13% had used web camera, while only 6% had web 
camera and 6% had the skill to use web camera. Result 
in Table 7 also revealed that all (100.0%) of the 
respondents had heard of mobile phone and had seen 
mobile phone. Furthermore, almost all (94.0%) of the 
farmers had used mobile phone, while 82.0% had mobile 
phone and 81.3% had skill to use mobile phone. The 
results from Table 7 further revealed that 2.7% had heard 
of GPS, while 1% had used GPS and just 0.7% had skill 
to use GPS. Also, 7% of the respondents had heard of 
fax, 2.7% had skill to use fax and 5.3% had seen fax 
machine. Furthermore, 2.7% had been used and had fax 
machine, respectively. 

The result in Table 7 revealed that 23.3% of the 
farmers had heard of computer, 9.3% had seen a 
computer, while 22.0% had used a computer. Also,  9.3% 

of the farmers had skill to use a computer, respectively. 
The results from Table 7 also revealed that 18% of the 
respondents had heard of internet, 6.7% had seen the 
internet, while 10.7% had used the internet. Also, 5.3% of 
the respondents had the skill to use the internet. The 
result in Table 7 revealed that majority (80.7%) of the 
farmers had heard of DVD, 41.3% had seen a DVD, while 
76.7% had used DVD. Also, 42.0% of the farmers had 
DVD and 42.7% had skill to use DVD. 
 
 

Categorization of farmers’ awareness on ICT use 
 

The results in Table 8 revealed that majority (76.0%) of 
the farmers had low awareness (<14.587) of various 
ICTs, while 10.0% had moderate (14.587 to 33.113) 
awareness and 14.0% had high (>33.113) awareness. 
This implies that the overall awareness of the farmers is 
low on ICT. This might be as a result of their low 
knowledge of ICT and indifferent perception on ICT use. 
This might eventually affect their application of relevant 
ICTs to their daily activities. 
 
 

Farmers’ constraints on ICT use 
 

The result in Table 9 revealed farmers‟ constraints on ICT
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Table 8. Distribution of farmers on awareness level of various ICTs (Field Survey, 2012). 
 

Awareness level Frequency % 

High (>33.113) 21 14.0 

Moderate(14.587 – 33.113) 15 10.0 

Low(<14.587) 114 76.0 

Total 150 100 

 
 
 

Table 9. Distribution of farmers on constraints to ICT use (Field Survey, 2012). 
 

Constraints  Frequency % Mean score Standard deviation Ranking 

Infrastructure 138 92.0 0.95 0.36 1 

Unstable power supply 122 81.3 0.92 0.27 2 

Communication policy of government 100 66.7 0.91 0.28 3 

Finance 118 78.7 0.85 0.85 4 

Availability 119 79.3 0.81 0.39 5 

Accessibility of ICT tools 119 79.3 0.79 0.41 6 

Rural poverty 138 92.0 0.79 0.41 7 

Illiteracy 137 91.3 0.67 0.47 8 

 
 
 

Table 10. Result of correlation analysis showing the relationship between independent variables and awareness 
on ICT (Field Survey, 2012). 
 

Characteristics × Variable Correlation coefficient Coefficient of determination (r
2
) 

Age -0.202* 0.041 

Number of years of formal education 0.447** 0.120 

Income from major occupation 0.055 0.003 

Income from minor occupation 0.064 0.004 

Farm size 0.032 0.001 

Years as a resident -0.083 0.007 

Knowledge on ICT use 0.560** 0.314 

Perception on ICT 0.400** 0.160 
 

*=0.05, **=0.01. 

 
 
 
use. The result in the table showed that infrastructure and 
rural poverty ranked highest (92.0%) on the list of 
constraints faced by farmers, respectively followed by 
illiteracy (91.3%) and unstable power supply (81.3%). 
Communication policy of government ranked least 
(66.7%) among the constraints as opined by the farmers. 
 
 
Results of correlation analysis 
 
The result in Table 10 revealed the outcome of the 
Pearson Product Moment Correlation analysis carried out 
on the variables of the study. The result showed that a 
number of year of formal education (r = 0.447), 
knowledge on information communication technologies (r 
= 0.560), and perception  on  information  communication 

technologies use (r = 0.400) had significant relationship 
with farmers awareness of ICTs at 0.01 level of 
significance. Furthermore, age of respondents (r = -
0.202) showed negative, but significant relationship with 
the awareness of farmers on ICTs at 0.05 level of 
significance. This implies that the awareness of farmers 
on ICTs increased with increases in the magnitude of the 
variables which had positive and significant correlations 
and declined with increase in the magnitude of the 
variable which had negative, but significant correlation. 
 
 
Results of regression analysis  
 
The variables studied were also subjected to regression 
analysis.  Result  presented  in  Table  11   revealed   that
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Table 11. Regression analysis of some independent variables and awareness level of various ICT (Field Survey, 2012). 
 

Variable 
Unstandardized 
coefficients (β) 

Std. error 
Standardized 

coefficients (β) 
T Sig. 

Constant 1.362 4.186 - 0.325 0.745 

Age -0.010 0.045 -0.016 -0.225 0.823 

Number of years of formal education 0.357 0.129 0.214 2.754 0.007 

Income from major occupation -2.592 0.000 -0.060 -0.385 0.701 

Income from  minor occupation 2.146 0.000 0.040 0.259 0.796 

Farm size 0.036 0.173 0.014 0.209 0.835 

Knowledge on ICT use 0.354 0.070 0.396 5.057 0.000 

Perception towards ICT use 0.254 0.110 0.170 2.302 0.023 
 

R=0.623, R square=0.388, Adjusted R square=0.358, Standard error of estimate = 7.423, F value=12.867, Sig=0.000. 
 
 
 
three variables explained 38.8% (R

2
 = 0.388) of the total 

variation in the awareness of farmers on ICTs. The 
regression coefficients of the three significant variables 
were number of year of formal education (b = 0.357), 
knowledge on ICTs (b = 0.354), and perception of farmers 
on ICTs use (b = 0.254) at 0.05 level of significance. This 

suggests that any proposed programme aimed at improving 
farmers‟ awareness and eventual use of ICT should give 
cognizance to these variables. The regression analysis 
further revealed that F-statistic value was 12.867 and it 
was significant at 0.05 level of significance. This result 
implies that the composition of variables studied 
contributed to changes in farmers‟ awareness on ICTs. 
 
 

Implication for sustainable rural development 
 

Empirical evidence presented in the study showed the 
following implications for rural development in Nigeria. 

Farmers in the study area reflected a low level of 
knowledge on ICT use. This implies that many of them 
did not know of the potentials of ICT in empowering rural 
people for the purpose of preserving, ordering, and 
transmitting information for agricultural and rural 
development. This calls for concerted effort on the part of 
government and other developmental agencies to see to 
ways of improving the knowledge of farmers on the 
potentials of ICT use in development activities, especially 
now that Nigerian government is seeking ways of 
transforming the country‟s agriculture and introducing 
many ICT driven agricultural innovations. Also, majority of 
the farmers had indifferent perception towards ICT use. 
This needs a lot of persuasion to move them towards 
application of various available ICTs in their day to day 
activities, because of the attendant benefits. The study 
further revealed low awareness of farmers on the various 
ICTs in the study area. This revealed the level of the 
digital divide between the urban and rural areas. While 
other countries aim to reach the moon, Nyerere (1967) 
opined  that  “third  world  countries   must   aim   for   the  

time being at any rate to reach the villages by providing 
them with necessary information”. One of the necessary 
information for the rural area is that on ICT. This 
improved system of information and communication 
according to Chapman and Slaymaker (2002) have a 
dual function, to supply the information required by the 
poor in order to pursue sustainable livelihood strategies, 
and to supply information required by institutions 
responsible for making decisions that affect those 
strategic livelihood options. 

 
 
CONCLUSIONS AND RECOMMENDATIONS 

 
The study concluded among others that many of the 
farmers in the study area are males and that the average 
age of farmers studied was around 48 years. Majority of 
the farmers are married and also practice Christianity. 
Also, majority of the farmers had formal education, while 
majority also are arable crop farmers. The average 
annual income of the farmers in the study area was 
₦505, 600 with about 2.57 plots average farm size. The 
knowledge of farmers on ICT was highest in using radio 
for listening to agricultural programmes and lowest in 
documenting events using digital camera. Also, the 
statement “knowledge of ICT use has a great significance 
in agricultural development” ranked first in shaping the 
perception of farmers on ICT use.  Furthermore, the 
study concluded that majority of the farmers had low 
knowledge on ICT use and also had indifferent 
perception on ICT use. Effort should be made to improve 
these two characteristics of the farmers, because they 
showed significant relationship with farmers‟ awareness 
on ICT. The variables that influenced farmers‟ awareness 
of ICT are number of year of formal education, 
knowledge on ICT use and perception on ICT. These 
variables should be given priority anytime programme 
that would improve farmers‟ awareness on ICT is being 
planned. 
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Microfinance models and programs tend to mimic local people’s support systems, especially their 
social networks, to ensure high repayment rate, efficient administration, and effective economic 
decisions. However, there is limited empirical evidence of their influence on credit use decisions. This 
paper examines the influence of social networks and social support on credit use decisions among 
SACCO members in Soroti district. Two hundred and fifty seven (257) respondents were randomly 
selected for study from Eleven SACCOs that were purposively selected from the five sub counties in 
the district. Data were collected using a cross-sectional questionnaire survey and analyzed using 
descriptive statistics, Chi-square analysis and regression analysis. Findings from this study revealed 
that the variability of the social networks was generally high but negatively related to credit utilization. 
Findings further indicate that effective utilization of credit is not necessarily dependent on the 
variability of social support accessed from social networks. Therefore, to ensure effective utilization of 
credit, SACCOs should disburse credit to borrowers with few network members but who are 
educationally, economically and occupationally privileged. 
 
Key words: Social networks, social support, credit utilization. 

 
 
INTRODUCTION 
 
Microfinance models and programs tend to mimic local 
people’s support systems, especially their social 
networks, to ensure high repayment rate, efficient 
administration and effective economic decisions. 
However, there is limited empirical evidence of their 
influence on credit use decisions. In Africa, the poor rely 
on their social networks to increase access to  credit  due 

to their limited sources of income (Mwangi and Kimani, 
2015). In Uganda, the rural credit system is composed of 
a number of actors who interact to provide information on 
credit source as well as provide financial support to each 
other. These include relatives and friends who constitute 
67% of total credit transactions, savings and credit co-
operatives (SACCOs), money lenders, community  based
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organizations and Non-Government Organizations 
(NGOs)  (Nathan et al., 2004). However, cases of credit 
diversion continue to be a common phenomenon among 
the rural poor communities (Dasqupta and Dey, 2015; 
Oluyombo, 2013; Muhumuza, 2013). Some scholars 
have argued that it is important to use credit for economic 
activity so that it can generate sufficient income and help 
in economic upliftment of the borrower households and 
that unproductive use of credit blurs such achievement 
(Vedamurthy et al., 2015).  

Social networks are sets of actors linked by social 
relations or ties (Knoke and Yang, 2008; Kebede and 
Butterfield, 2009) from which resources may be derived 
(Obaa and Mazur, 2016).  Chai et al. (2016) defined 
social networks as particularistic relationships formed and 
maintained by interactive and stable kinship, friends, 
relatives, neighbors or territorial ties. Networks are 
important sources of information and other resources 
(Obaa and Mazur, 2016).  In addition, the existence of 
social relations in the form of indigenous networks and 
norms of association are seen as substitutes for the 
physical collateral like land ownership which the poor 
lack, in the selection of loan beneficiaries, loan disbursal 
and recovery (Mugabi, 2010). Social support is “the social 
resources that persons perceive to be available or that 
are actually provided to them by formal support groups 
and informal helping relations (Cohen et al., 2000; 
Gottlieb and Bergen, 2010). The social support provided 
could be in the form of instrumental, emotional and social 
support (Vander Poel, 1993). Instrumental support entails 
supplying material or tangible support through goods or 
services, emotional support involves giving advice and 
talking about personal problems while social 
companionship implies sharing of social activities 
(Vander Poel, 1993) or encouraging people to join groups 
as way of solving credit problems. However, the kind of 
support will greatly depend on the network characteristics 
such as the composition and heterogeneity of individuals 
in the network. 

Many studies on social networks have assessed social 
capital and access to credit (Okten and Osili, 2004), social 
capital on consumer default (Clark et al., 2014) as well as 

the effect of social capital on poverty alleviation (Idris and 
Agbim, 2015). In Uganda, previous studies by Obaa and 
Mazur (2016), Okten and Osili (2004) have focused more 
on social networks and access to credit. However, there 
is limited empirical evidence on influence of social 
networks on credit use decisions. For example, Mugabi 
(2010) investigated the impact of micro-credit utilization 
on household income and found that social support in the 
form of group solidarity is an important form of collateral 
security among low income earners in Iganga. He further 
recommended an investigation on the influence of social 
networks and social support on credit utilization. This 
paper examines the influence of social networks and 
social support on credit utilization. It is hypothesized that 
the higher the variability of the social networks,  the  more 
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chances to access more social support from various 
sources and therefore the more effectively credit will be 
utilized.  
 
 
METHODOLOGY 
 
This study was conducted between January and April 2015 in 
Soroti District of Uganda. The study used a cross-sectional design 
whereby data were collected at a single point in time involving both 
qualitative and quantitative research approaches. This design was 
preferred because it enables the researcher to collect a lot of data 
in a short and limited time (Mugenda and Mugenda, 1999). The 
qualitative approach gave precise and testable expression to 
quantitative ideas. The population for the study comprised all 
SACCO members. A sampling frame of SACCOs in Soroti District 
was obtained from the District Commercial Officer. Eleven out of 
thirty SACCOs were purposively selected based on the active 
SACCOs that submitted monthly loan status reports to the District 
Commercial Officer and those that were operational. A sample size 
of two hundred fifty seven (257) out of 780 respondents was 
obtained using Krejcie and Morghan (1970)’s table for determining 
large sample sizes. The households were then selected using 
simple random sampling. 

Research assistants conducted face to face interviews in the 
local language (Ateso) with the household head. Questions in the 
instrument focused on household’s social networks and how these 
social networks influenced credit use decisions through the various 
social support provided at the time of utilizing credit. The design of 
the questions utilized the name generator approach because it 
generates manageable lists of network members (Campbell and 
Lee, 1991). Through the name generator approach, household 
network information was collected on persons from whom 
household received instrumental, emotional and social 
companionship support (Vander Poel, 1993). For every individual 
named as a source of support, information on various social 
support dimensions was procured including network composition. In 
addition, the socio demographic characteristics of the household 
head were compiled, including age, educational level and marital 
status from which information on network heterogeneity was 
generated.  

Network composition and heterogeneity were examined using 
descriptive statistics and associations with socio demographic 
variables were analyzed. Descriptive statistics were used for variables 
from questions relating to network composition, heterogeneity and 
social support for which respondents could indicate multiple 
responses. Cross tabulation between social networks and social 
support with the various SACCOs was done to obtain the 
percentage of social networks and social support dimensions within 
each SACCO. The percentages were then squared and sum of all 
squared percentages in the distribution obtained and used to 
calculate the index of qualitative variability (IQV) using a formula by 
Leon-Guerrero and Frankfort-Nachmias (2011):  

 
IQV=k (100 - ∑ pct2)/1002(k-1),  

 
Where k = the number of categories, N = the total number of cases 
in the distribution; ∑ pct2 = the sum of all squared percentages in 
the distribution.  

This was done to assess the variation in social networks and 
social support within the different SACCOs. Network heterogeneity 
was obtained by cross tabulating the IQVs of the different SACCOs 
with the socio demo graphic characteristics of the respondents and 
Chi-quare analysis was used to determine the significant 
demographic variables influencing the variability of social networks 
and social support within the different SACCOs. The  binary  logistic  



56          J. Agric. Ext. Rural Dev. 
 
 
 

Table 1. Composition of household social network for accessing essential social support. 
 

Network composition Instrumental support (%) Emotional support (%) Social companionship (%) 

SACCO staff 13.4 0 0 

SACCO members 6.2 0 0 

NGOs 12 0 0 

Opinion leaders 48.8 100 0 

Friends 73.7 50 100 

Family members 45.9 50 50 

Media 3.3 0 0 
 

Source: author 
 
 
 

regression model was then used to determine the influence of 
social networks and social support on credit utilization using IQV 
values as independent variables. The Index of Qualitative variability 
is a measure of variability for nominal variables. It is based on the 
ratio of the total number of differences in the distribution to the 
maximum number of possible differences within the same 
distribution. The index can vary from 0.00 to 1.00. When all the 
cases in the distribution are in one category, there is no variation 
(diversity) and IQV is 0.00. In contrast, when the cases in the 
distribution are distributed evenly across the categories, there is 
maximum variation. The index of qualitative variability was used 
because it enables further analysis like regression analysis to be 
carried which is important in this study so as to determine the 
influence of social networks (sources of support) on credit utilization 
which is not possible using percentages (Leon-Guerrero and 
Frankfort-Nachmias (2011).  

The IQV of the eleven SACCOs were calculated and used as 
independent variables in the logistic regression analysis. Logistic 
regression was used because it allows continuous as well as 
categorical independent variables with a dichotomous dependent 
variable (Dershem and Gzirishuili, 1998). In this study, credit 
utilization is the dependent variable measured as 1 = when 
household used credit for production and 0 = when households 
used credit for consumption. 

 
 

RESULTS 
 

Network composition 
 

From the analysis of multiple responses, the study 
established the main sources of support for instrumental, 
emotional and social companionship (Table 1). Friends 
constituted the main sources of instrumental support 
(73.7%), mainly providing funds for repayment, followed 
by opinion leaders (48.8%) who mainly lobbied funds from 
SACCOs and family members (45.9%), mainly providing 
collateral and funds for repayment. Emotional support 
mainly came from opinion leaders (100%), followed by 
friends and family members (50%). Social companionship 
was mainly provided by friends (100%), followed by family 
members (50%). Relatively limited support was provided 
by the media, NGOs, SACCO staff and SACCO members. 
 
 

Network heterogeneity 
 
Table 2 shows the wide variation in social networks in the  

SACCOs and the significant socio demographic factors 
influencing the variation. Kamuda SACCO with an IQV of 
0.91, is the most diverse SACCO, followed by Katine and 
Soroti SS with an IQV of 0.89. The age of the respondent 
was a significant factor (P< 0.05) influencing the 
variability of social networks. Respondents of age group 
31 to 41 accounted for 66.7% of social network variability 
within Mid Kyoga SACCO. The sex of the respondent 
was also significant at P< 0.05, influencing the diversity of 
social networks with male respondents from Mid Kyoga 
SACCO contributing 100% of the social network 
variability, followed by 86.7% of male respondents from 
Kamuda SACCO. Level of education was significant at 
P< 0.00 with tertiary level influencing 87.5% of the 
variability of social network. Occupation of the borrowers 
was also significant (P< 0.00) with farming influencing 
83.3% of the variability of social network. 
 
 
Influence of social networks on credit utilization 
 

The results of the binary regression analysis of the 
influence of social networks on credit utilization are 
presented in Table 3. The IQV of 0.77 had a negative 
coefficient of 1.390 and was significant at P < 0.05 level 
of significance and the IQV of 0.89 had a negative 
coefficient of 1.878 and was significant at 0.05 level of 
significance. 
 
 
Influence of social support on credit utilization 
 

The binary logit regression was used to analyze the 
influence of social support on credit utilization. The IQV 
values of the SACCOs were used as the independent 
variables in the model. The results of the binary 
regression analysis of the influence of social support on 
credit utilization are presented in Table 4. All the IQVs 
had positive coefficients and were significant except the 
IQV of 0.68. The IQVs of 0.23, 0.40, 0.44 and 0.78 had 
positive coefficients of 3.268, 2.216, 1.878 and 2.565, 
respectively, and were significant at P < 0.01 level of 
significance. The IQVs of 0.34, 0.59 and 0.74 had 
positive coefficients of 2.303, 1.529 and 1.674  and  were  
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Table 2. Network heterogeneity. 
 

Characteristic 
SACCOs 

X
2 

GRI MOR+NAK AWO MID KAT+STISS KAM 

IQV for SACCOs 0.71 0.73 0.76 0.78 0.89 0.91 

0.01 

Age (%)       

20-30 8.0 20.9 16 0 14 6.7 

31-41 34 39.5 48 66.7 26.3 10 

42-52 32 27.9 28 33.3 40.4 30 

53-63 16 9.3 8 0 17.5 26.7 

64+ 10 2.3 0 0 1.8 26.7 

Sex (%)       

0.053 Male 82 67.4 56 100 82.5 86.7 

Female 18 32.6 44 0 17.5 13.7 

Education level (%)       

0.00 

None 6.0 4.7 0 0 10.5 0 

Primary 46 41.9 36 33.3 43.9 43.3 

Secondary 26 25.6 44 66.7 22.8 40 

Tertiary 22 27.9 0 87.5 22.8 0 

Occupation (%)       

0.00 

Farming 62 32.6 12 0 64.9 83.3 

Livestock selling 46 2.3 8.0 0 3.5 3.3 

Salaried 26 11.6 0 33.3 21.1 10 

Trading 22 53.5 80 66.7 10.5 3.3 
 

GRI = Gweri, MOR = Moruapesur, NAK = Nakatunya, AWO = Awoja, MID = Mid Kyoga, KAT = Katine, STISS = Soroti SS, KAM = Kamuda, X
2 
= Chi-

Square. 
 
 
 

Table 3. Logistic regression results for the influence of social networks on credit utilization as 
measured by IQVs for the SACCOs. 
 

SACCO IQV β Exp(β) P value 

GWRI+ EJOK 0.71 0.221 1.248 0.638 

MOR+NAK 0.73 0.681 1.975 0.174 

AWO 0.76 -0.348 0.708 0.522 

STIM+ STCH 0.77 -1.390 0.658 0.035
xx 

MID 0.78 20.935 1.235 0.999 

KAT+STISS 0.89 -1.878 0.153 0.004
xxx 

KAM 0.91 -0.444 0.641 0.328 
 

2log likelihood = 315.186, Cox & Snell R square = 0.134, Nagelkerke R square =0.179, xxx = 
significance at 1%, xx = Significance at 5%, IQV= Index of qualitative variability, GRI= Gweri, MOR= 
Moruapesur, NAK= Nakatunya market vendors, AWO= Awoja, MID= Mid Kyoga, KAT= Katine, 
STISS= Soroti SS, KAM= Kamuda, STM= Soroti Market Vendors, STCH= Soroti teachers, EJOK= 
Ejoke Edeke, SACCO = Savings and Credit Cooperative. 

 
 
 
significant at P < 0.05 level of significance. The IQV of 
0.31 had a positive coefficient and was significant at 10% 
level of significance. 
 
 
DISCUSSION 
 
The main purpose of this paper was to examine the 
influence of social networks and social support on credit 

utilization within SACCOs. This study revealed that 
friends and family members provided major sources of 
support towards credit utilization providing both 
instrumental, emotional and social companionship, 
especially in the form of advice, funds for repayment, 
labour and collateral for accessing credit. Friends were 
more influential in providing support towards credit 
utilization by providing social companionship in terms of 
encouraging members to join or form groups  or SACCOs
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Table 4. Logistic regression results for the influence of social support on credit 
utilization. 
 

SACCO IQV β Exp(β) P value 

STIM 0.23 3.268 26.250 0.000
xxx 

KAT 0.31 1.139 3.125 0.094
x 

EJOK 0.34 2.303 10.000 0.01
xx 

GWRI + MOR 0.40 2.216 9.167 0.00
xxx 

KAM 0.44 1.878 6.538 0.004
xxx 

AWO 0.59 1.529 4.615 0.024
xx 

STISS+MID 0.68 22.812 8.077 0.999 

NAK 0.74 1.674 5.333 0.011
xx 

STCHRS 0.78 2.565 13.000 0.001
xxx 

 

2log likelihood = 314.917, Cox & Snell R square = 0.134, Nagelkerke R square =0.180, x = 
significant at 10%, xx = Significant at 5%, xxx = significant at 1%, IQV= Index of qualitative 
variability, GRI= Gweri, MOR= Moruapesur, NAK= Nakatunya market Vendors, AWO= 
Awoja, MID= Mid Kyoga, KAT= Katine, STISS= Soroti SS, KAM= Kamuda, STM= Soroti 
Market Vendors, STCH= Soroti teachers, EJOK= Ejoke Edeke, SACCO = Savings and 
Credit Cooperative. 

 
 
 

in order to benefit from government programs, to save, to 
improve livelihoods and increase business capital and 
provide repayment. By having most of their supportive 
networks with friends, members have greater 
connections and access to information, advice and funds 
necessary to facilitate access and repayment of credit 
hence utilize credit efficiently. This finding agrees with the 
finding of Richey et al. (1996) who found that most 
parents perceived their support needs generally being 
fulfilled by their family and friends. 

The variability of the social networks within SACCOs 
was significantly influenced by age, sex, level of 
education and occupation of the respondents. Education 
was a significant factor influencing the variability of social 
networks within SACCOs. Respondents with tertiary level 
of education significantly influenced the variability of 
social networks in the SACCOs. This implies that 
respondents with higher levels of education have greater 
connections with people of different levels and cultures 
and are more exposed to acquire more resources such 
as funds to facilitate repayment credit. This point is 
consistent with the finding of Bastani (2007) which 
discovered that education allows people to have relations 
with people from different contexts and respondents with 
higher levels of education have larger networks. Obaa 
and Mazur (2016) also found that there were no 
meaningful linkages with regard to household heads with 
no or low level of education. 

Age of the respondents was also a significant factor 
influencing variability of social networks in the SACCOS 
with respondents of age groups between 31 to 40 
significantly influencing the variability of social networks 
within the SACCOs. This is the active age when people 
get married and the number of siblings and consequently 
the number of immediate kin increases in their network 
creating greater opportunities of support towards credit 

utilization in terms of labour, land for collateral and funds 
for repayment of credit. This finding is in agreement with 
Bastani (2007) who in his study on men’s and women’ 
social networks in Tehran, also noted that older 
respondents have more children and siblings in their 
networks. 

Male respondents significantly influenced the variability 
of the social networks. This implies that majority of the 
SACCO members are married and have more children 
and siblings in their networks that provide a potential 
source of support for gaining access to resources such 
as labour, and information during investment of credit. 
This finding is in line with Wale et al. (2013) argument 
that male respondents have high involvement in outdoor 
activities and better access to information than their 
female counterparts. The general pattern of these 
variables indicates that persons who more economically, 
educationally and occupationally privileged form larger 
networks and establish more close ties to nonkin of 
various types than less privileged persons (Moore, 1990). 
This study also revealed that the variability of the social 
networks was generally high but negatively related to 
credit utilization. This means that an increase in the 
number of social networks of a borrower will cause a 
decrease in the use of credit for intended productive 
purposes. This leads us to reject the hypothesis that the 
more varied the social networks, the more credit will be 
utilized for consumption. This implies that the variability of 
social networks does not necessarily translate into 
effective utilisation of credit. This is because not all 
network members may be educationally or economically 
able to offer financial support towards credit utilization 
given the prevalence of poverty in the rural areas. This 
finding is in agreement with Tracy and Whittaker (1987)’s 
argument that not all social exchanges are supportive 
and that the size of the social network does not  



 
 
 
 
necessarily reflect the amount of support perceived or 
available. On the contrary, a high variability of social 
networks especially kin networks offer greater access to 
resources such as land, labour and other resources 
(Obaa and Mazur, 2016) necessary for effective 
utilization of credit. Therefore, interventions to increase 
productive use of credit should be geared towards 
borrowers with fewer network members especially during 
formation of groups and associations. 

This study further revealed that effective utilization of 
credit is not necessarily dependent on the variability of 
social support accessed from social networks. This leads 
us to reject the hypothesis that the higher the variability of 
social support, the more credit will be utilized effectively. 
The possible explanation could be that the support 
needed by an individual will depend on the problem at 
hand and on the characteristics of the individual in the 
social network. This finding is not consistent with Obaa 
and Mazur (2016)’s argument that the resources 
accessed from social networks are dependent on the 
network diversity. Hence interventions to strengthen 
social support need to target persons who are more 
economically, educationally and occupationally 
privileged. 
 
 
CONCLUSION AND RECOMMENDATION 
 
This study examined the influence of social networks and 
social support on credit utilization within SACCOs. From 
this study, the variability of the social networks does not 
determine productive utilisation of credit due to 
differences in the age and household size that call for 
different needs and responsibilities. 

Also, productive utilization of credit is not necessarily 
dependent on the variability of social support accessed 
from social networks but on the problem faced during 
crisis moment and the characteristics of the network 
members such as level of education and occupation. 

As far as the implication of these findings for effective 
utilisation of credit is concerned, interventions to increase 
productive use of credit should be geared towards 
borrowers with fewer network members, especially during 
formation of groups and associations. Secondly, 
interventions to strengthen social support should target 
network members who are more economically, 
educationally and occupationally privileged. 
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